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FITZROY LEARNING NETWORK

CHILD PROTECTION POLICY

We believe that those who come to the Fitzroy Learning Network including students staff and volunteers have the right to learn, work and meet in a safe, secure and welcoming environment. 

As part of this commitment we will act without hesitation to ensure a child safe environment is maintained at all times.

POLICY STATEMENT

The purpose of this policy is to promote and enhance the safety and welfare of children who attend the Fitzroy Learning Network. Staff and volunteers at the Network will regard the interests of children as paramount and will act in a positive way to develop a safe environment for them, and will take any action required to fulfil their duty of care.

This policy is based upon the following principles:

· The safety of children is the paramount consideration
· Children are the most vulnerable members of our society
· Children need to know and believe that they have the right to be safe at all times
· Children are entitled to basic human rights regardless of special needs, cultural, or socio-economic factors
· Children are people in their own right deserving of respect, care and protection
· Children are entitled to the support of a person to act as an advocate on their behalf.
Staff and volunteers have the following key responsibilities:

· To exercise a duty of care to protect children and keep them safe while they are engaged in any Fitzroy Learning Network activity

· To be aware of the definitions of abuse and neglect as contained in the current children’s protection legislation

· To report suspicion of child abuse and neglect as required by the current children’s protection legislation.

To ensure staff and volunteers can fulfil these responsibilities, the Fitzroy Learning Network has implemented the standards and procedures set out below.

Recruitment of Staff and Volunteers

1. All positions must have written job descriptions and key selection criteria which include child protection responsibilities.

2. All advertisements for vacancies must include Fitzroy Learning Network’s commitment to child protection.

3. All applicants will be subject to reference, Police, and Working With Children Checks.

4. As part of the acceptance of an offer of employment, the successful applicant must provide written acknowledgment of having read, understood and agreed to abide by the Fitzroy Learning Network’s Child Protection Policy.

Staff and Volunteer Support, Supervision and Training    

To create the optimum working environment where the risks to children are minimised, the following activities must occur:

1. All staff must participate in a structured induction process that includes an introduction to child protection issues and the Fitzroy Learning Network’s Code of Conduct relating to Child Protection.  

2. All staff must participate in further education and training programs to improve their knowledge of child protection, including issues of child abuse and appropriate responses to them.

3. Staff supervision and performance appraisal must include compliance with the Child Protection Policy.

4. Volunteers must also be trained and supervised to ensure their compliance with the Policy.

5. The Fitzroy Learning Network must provide opportunities for staff and volunteers to contribute to the ongoing evaluation and review of the Child Protection Policy. 

Code of Conduct relating to Child Protection

 The Fitzroy Learning Network has developed a Code of Conduct relating to Child Protection. All staff and volunteers must comply with this Code. The Code is as follows:

The Fitzroy Learning Network is committed to the safety and wellbeing of all children using our services. We support the rights of the child and will act without hesitation to ensure a child-safe environment is maintained at all times. We also support the rights and wellbeing of our staff and volunteers and encourage their active participation in building and maintaining a secure environment for all participants.

The code requires that you:

· Conduct yourself in a manner consistent with your position as a positive role model for children, and as a representative of the Fitzroy Learning Network and the Computer Clubhouse

· Follow Fitzroy Learning Network policy and guidelines around the safety of children as outlined in the Child Protection Policy

· Treat all young people with respect and take notice of their reactions to your tone of voice and manner

· Raise all concerns, issues, and problems with the Clubhouse Coordinator, Volunteer Coordinator/ Refugee Support Worker, or Executive Officer

· Make sure allegations or suspicions of abuse are recorded and acted upon.

The code requires that you DO NOT:

· Engage in rough physical games including horseplay

· Touch children when it is not necessary

· Hold, kiss, cuddle or touch children in an inappropriate and/or culturally insensitive way

· Make sexually suggestive comments to a child, even as a joke

· Do things of a personal nature that a child can do for themselves, such as going to the toilet or changing clothes

· Spend time alone with a child. Always ensure another adult is present when conducting one-to-one coaching, instruction, etc

· Take a child to your home, or arrange meetings outside the program activity.

Reporting of Child Abuse

Mandatory reporting of child abuse

The Fitzroy Learning Network will maintain effective procedures for fulfilling mandatory reporting obligations and must train all staff and volunteers in following these procedures.

Non-mandatory reporting

Some persons in the community and in the FLN, e.g. teachers, are mandated by legislation to notify statutory child protection authorities with regard to their concerns for a child. However, the FLN has an expectation that all staff and volunteers will report child abuse concerns, suspicions or disclosures. Whilst staff members and volunteers are encouraged to discuss the issues with the Clubhouse Coordinator, the Refugee Support Worker or the Executive Officer to enable coordination, they are equally free to report directly to the Department of Human Services Child Protection.

Any person within the Fitzroy Learning Network community (including children) can make a notification if they believe a child is in need of protection. Suspected abuse may be physical, emotional or sexual, or involve neglect. The person making the notification is not expected to prove the abuse. The law also protects the anonymity of the person making the notification.

Complaints resolution process

The Fitzroy Learning Network must maintain a written complaints resolution process that will ensure the rights and responsibilities of all parties to an allegation of misconduct are clarified and protected. 

The complaints resolution procedure must balance the following interests:

· The right of the child to be heard, to be protected and to be supported

· The right of the child and their family to have their concern acted upon and resolved, and for the identity of the child/ young person to remain confidential to those persons directly involved in resolving the complaint

· The right of the alleged perpetrator to a fair process, including confidentiality

· The legal requirement for the Fitzroy Learning Network to report suspected crimes to the Police for proper investigation

· The legal requirement for mandated professionals (including teachers) to notify Child Protection Services (within the Department of Human Services) of protective concerns regarding children under 17 years of age

·  The moral duty of all people (including paid and unpaid staff of the Fitzroy Learning Network) to notify the Child Protection Services (within the Department of Human Services) of protective concerns regarding children under 17 years of age; and

·  The contractual requirement for the Fitzroy Learning Network to provide a report regarding the alleged incident to the Department of Human Services. (Contractual requirement applies to organisations that receive DHS funding.)

Reporting procedure

· All disclosures or indications of abuse or inappropriate behaviour (as defined in the Code of Conduct) must be reported
· Concerns should be reported immediately to the Clubhouse Coordinator, the Refugee Support Worker, or the Executive Officer
· Reports may be made orally or in writing
· If the concern relates to a suspicion of abuse by a parent, guardian or other person external to the FLN, the Executive Officer, in conjunction with the Clubhouse Coordinator or the Refugee Support Worker, will decide if the matter is subject to mandatory reporting and take the necessary action
· If the concern relates to a suspicion of abuse by a staff member or volunteer, the Executive Officer, in conjunction with the Clubhouse Coordinator or the Refugee Support Worker, will take action to deal with the concern, including reporting it to the Police if appropriate
· Where abuse is suspected, staff and volunteers may, if they consider it necessary, report their suspicion direct to the Department of Human Services Child Protection or the Police, whichever is appropriate.
See Appendix A to this Policy for further information on child abuse and mandatory reporting.

Police and Working With Children Checks

· The Fitzroy Learning Network will organise Police Checks for all staff and volunteers

· All staff and volunteers whose work for the Fitzroy Learning Network entails regular, direct contact with children must also have a Working with Children Check done.  The Network will provide a Working With Children application form to all such staff and volunteers. It is the responsibility of each staff member and volunteer to lodge an application and to produce their Working With Children Check card at the request of the Network

See Appendix B to this Policy for further information on Police check requirements and procedures.

Computer Clubhouse Participation

The maximum number of members who can attend the Computer Clubhouse at any one time is 30.  If this number is reached, the Computer Clubhouse Coordinator may, in her/his absolute discretion, refuse entry to any further members. 

The Fitzroy Learning Network will ensure that the following documents, included as Appendix C to this Policy, are completed before children participate in the Computer Clubhouse Program:

1. the Release, to be completed by parents or guardians;

2. the Computer Clubhouse Code of Conduct, to be completed by the children and their parents or guardians. 

Strategies for achieving safe Internet use are also in place, including the Clubhouse Rules for Online Safety (incorporated in the Computer Clubhouse Code of Conduct).  These need to be monitored and updated regularly.

A document outlining the risks to which Computer Clubhouse members are exposed will be handed to families with the Computer Clubhouse Consent and Release Deed. A copy is included in Appendix C.

Computer Clubhouse Opening Policy 
The Fitzroy Learning Network must have at least two staff, including employees and volunteers, at the Computer Clubhouse at all times when children are present. One of the staff members must be a paid employee of the Fitzroy Learning Network.

From time to time staff are unable to attend at short notice.  It is the staff member's responsibility to contact another staff member to attend in their place.  However, if this does not occur, then unless another staff member is working on the Fitzroy Learning Network premises, the Computer Clubhouse Program session must be cancelled.  Any such cancellation should occur promptly and in all cases before it is 'After dark'*.

Computer Clubhouse Policy on Collection of Children Under 12

Policy summary

Children under 12 years of age must be collected from the Computer Clubhouse After Dark* by parents, guardians or authorised persons.  If parents or guardians do not agree to collect their children who are under 12 years of age, the children will be unable to participate in the Computer Clubhouse Program.

Procedures

· The Deed of Consent and Release requires the parent or guardian to specify persons who are authorised to collect their children.  

· A child under 12 years of age must be collected by an authorised person. This person must be over 18 years of age or be a sibling who is 16 years of age or over.

· If children under 12 years of age are not collected by parents, guardians or authorised persons, the staff members on duty should try to telephone one of them to request them to come and collect the child.

· If parents, guardians or authorised persons cannot be contacted, the child is to be escorted to the Fitzroy Police Station.

· If a child under 12 years of age is not collected, he or she will be unable to attend the Computer Clubhouse Program sessions again until satisfactory arrangements are made for his or her collection.  If, on a second occasion, a child under 12 years of age is not collected, he or she will be unable to attend the Computer Clubhouse sessions again

· If a child under 12 years of age leaves the Computer Clubhouse After Dark* and without permission from staff, he or she will be unable to attend the Computer Clubhouse again until staff reasonably believe that this will not occur again.

* After Dark


From 1 October to 31 March "After Dark” means after 6.30 pm.


From 1 April to 30 September  “After Dark” means after 5.00 pm.

APPENDICES

Appendix A: Child Abuse

This information is provided for Fitzroy Learning Network staff and volunteers who are working with children and need to understand the definitions and indicators of child abuse.

Children can be abused in several different ways. Abuse can be physical, emotional, and/or sexual. Abuse can also include neglect and harassing behaviours like bullying.

Definitions and indicators of abuse

Physical abuse

Physical abuse occurs when a person deliberately injures or threatens to injure a child or young person. This may take the form of slapping, punching, shaking, kicking, burning, shoving, or grabbing. The injury may take the form of bruises, cuts, burns or fractures.

Possible signs of physical abuse:

· Bruises, burns, sprains, dislocation, bites, cuts

· Improbable excuses given to explain injuries

· Refusal to discuss injuries

· Withdrawal from physical contact

· Arms and legs kept covered in hot weather

· Fear of returning home or of parents being contacted

· Showing wariness or distrust of adults

· Self-destructive tendencies

· Being aggressive towards others

· Being very passive and compliant

· Chronic running away

Emotional abuse

Emotional abuse is a chronic attack on a child or young person’s self esteem. It can take the form of name-calling, threatening, ridiculing, intimidating or isolating the child or young person. 

Possible signs of emotional abuse:

· Physical, mental and emotional development is delayed

· Highly anxious

· Showing delayed speech or sudden speech disorder

· Fear of new situations

· Low self-esteem

· Inappropriate emotional responses to painful situations

· Extremes of passivity or aggression

· Drug or alcohol abuse

· Chronic running away

· Compulsive stealing
Neglect

Neglect is the failure to provide the child with the basic necessities of life, such as food, clothing, shelter and supervision, to the extent that the child’s health and development are placed at risk.

Possible signs of neglect:

· Frequent hunger

· Poor personal hygiene

· Constant tiredness

· Inappropriate clothing, e.g. summer clothes in winter

· Frequent lateness or non-attendance at school

· Untreated medical problems

· Low self-esteem

· Poor social relationships

· Compulsive stealing

· Drug or alcohol abuse

Bullying

Bullying still occurs in child and youth oriented programs and can cause enormous distress to children. Children who are bullied have run away from home or school, become frightened, withdrawn and miserable, and attempted suicide. The notion that bullying is just one of life’s challenges to be faced and conquered can be very disempowering for the victim, adding to their already great sense of isolation and vulnerability. When bullying is not addressed victims may learn to feel worthless, to feel that it is their fault for not coping with the bully, that they can never win, and to live in fear. Equally as destructive are the messages learned by the bully when their behavior is minimized or ignored. They learn to use power over people, to control people using fear, and believe that dealing with situations using anger and fear works, and that they have the right to attack anyone weaker that themselves (Elliott 1994)

Child sexual abuse

Sexual abuse occurs when an adult or someone bigger and/ or older than the child uses power or authority over the child to involve the child in sexual activity. Physical force is sometimes involved. Sexual abuse involves a range of sexual activity. There are two main categories:

	CONTACT
	NON CONTACT

	· Touched and fondled in genital area

· Forced to touch another person’s genital area

· Kissed or held in sexual manner

· Forced to perform oral sex

· Vaginal or anal intercourse

· Vaginal or anal penetration with object or finger
	· Obscene calls/ obscene remarks on computer or in written notes

· Voyeurism

· Exposed to or photographed for pornography

· Sexually intrusive questions or comments

· Forced to self-masturbate or watch others masturbate

· Indecent exposure


Indicators of child sexual abuse: 

Physical

	GENITAL AND ANAL AREAS
	GENERAL

	· Bruises, scratches or other injuries not consistent with accidental injury

· Itching, soreness, discharge or unexplained bleeding

· Painful and frequent urination

· Signs of sexually transmitted infections

· Semen in vagina, anus or external genitalia or on clothing
	· Bruises, bite marks or other injuries to breasts, buttocks, lower abdomen

· Difficulty walking or sitting

· Torn, stained or bloodied underwear

· Pregnancy in adolescence where the identity of the father is vague or secret

· Recurrent urinary tract infections

· Persistent headaches or recurrent abdominal pain

· Unexplained pain in the genital area


Behavioural

Behavioural indicators must be interpreted with regard to the individual child’s level of functioning and development stage.

	SEXUAL
	GENERAL

	· Over-attention to adults of a particular sex

· Displaying unusual interest in the genitals of others

· Acting out adult sexual behaviours with adults, dolls or other children

· Open displays of sexuality, for example, repeated public masturbation

· Precocious knowledge of sexual matters

· Promiscuity, repetitious sexually precocious behaviours
	· Sudden changes in mood or behaviour

· Difficulty sleeping and nightmares

· Regressed behaviours, for example bed wetting, separation anxiety, insecurity

· Change in eating patterns including preoccupation with food

· Lack of trust in familiar adults, fear of strangers, fear of men

· Lack of appropriate role boundaries in a family – child fulfils parental role

· Acting-out behaviour – aggression, lying, stealing, unexplained running away, drug or alcohol abuse, suicide attempts

· Withdrawn behaviour such as passivity, excessive compliance, mood swings or depression

· Learning problems at school, loss of concentration, unexplained drop in school performance

· Poor peer relationships, family and or child appear socially isolated

· Excessive bathing

· Inappropriate displays of attention between child and parent or caregiver (usually father, step-father or mother’s partner) that appear lover-like  rather than parent-like (being excessively over-protective towards child, restricting child’s social activities or being inquisitive of child’s sexuality)


Empowering children and young people

Protective behaviours: helping children to keep themselves safe

Children are taught a number of safety precautions from an early age, such as playing where they can be seen, not going too close to fire, not swimming out too deep. It is just as important to teach personal safety skills that enable children to respond safely when confronted with dangerous or hostile situations from another person/s.

Australian reviews of Protective Behaviours programs have found that these programs are most effective when combined with parental and adult participation. It is essential that adults caring for children have an understanding of child abuse, indicators of abuse, and appropriate response to abuse. Positive Behaviours rely significantly on the willingness and ability of adults to act on behalf of children once they are told of possible maltreatment. If adults ignore or dismiss disclosures of children, then children will continue to be placed at risk. (Johnston 1995; Briggs 1995).

Stranger danger

We now know that placing an emphasis on ‘stranger danger’ misleads adults, children and young people. Statistics show that children usually know the abuser. The abuser may be another child or young person, a family member or friend, a caregiver or a neighbour. Furthermore, it is very easy to befriend a child. If someone says hello and appears ‘nice’, children no longer consider them to be a stranger. (Elliott 1994)

Introducing protective behaviours

It is important that staff in children’s organisations have a good rapport with the children and young people in their care, so that children feel comfortable and encouraged to communicate any concerns they have, even if an incident has occurred while they were acting outside of the organisation’s rules.

Children are often expected to comply with an adult and to assume that the adult ‘knows best’. Adults must give children permission to do anything that prevents abuse, including encouragement to children to share uncomfortable secrets and situations.

‘What If’ scenarios

One way of introducing personal safety topics with children is to ask what they would do if they felt unsafe in a number of different situations. It is useful to link this opportunity for discussion with activities your organisation has identified as ‘high risk’. Questions to consider include:

· What would they do in this situation?

· Who could they go to for help?

· What if that person wasn’t there or didn’t listen, who else could they go to for assistance?

‘What if’ discussions can also provide an introduction of the Code of Conduct with children and young people: why we have it, what do the children think of it, can they make any suggestions for its improvement?

In these scenarios, it is essential that their involvement is genuine and that their views are seriously considered.

Mandatory reporting of child abuse

Mandatory reporting is defined as: where a person through the course of their work or carrying out official duties suspects on reasonable grounds that a child has been or is being abused, neglected or at risk of harm, and is required by law to report their suspicions to the relevant statutory body in their State or Territory as soon as possible. Penalties are imposed if a person fails to do this.

In Victoria there are three groups of people mandated to notify concerns and suspicions – Police, nurses and teachers.

Contact details for Victoria are:

Department of Human Services

Child Protection and Care

Community Care Division

20/55 Collins Street

Melbourne Vic 3000

Phone: 1300 369 536 (Northern & Western Child Protection Intake Unit)

After Hours Child Protection Crisis Line: 131 278

Appendix B – Police Check Policy

· Police checks are to be conducted for all staff and volunteers of the Fitzroy Learning Network.

· The form will be supplied by and witnessed by Fitzroy Learning Network representatives conducting interviews for staff or volunteer positions.

· The result of the Police check is to be viewed only by the Executive Officer in relation to staff, and the Volunteer Coordinator in relation to volunteers.

· Disclosable court outcomes and/ or pending matters do not mean automatic exclusion.

· In the circumstance of disclosable court outcomes and/ or a pending matter, the candidate will be interviewed. If the matter in any way contravenes the Fitzroy Learning Network’s Child Protection Policy, the offer of paid or unpaid employment will be withdrawn.

· Police checks will be sent directly to the Fitzroy Learning Network.

· The Fitzroy Learning Network will pay the cost of the Police check. 

· Police checks for all staff and volunteers must be completed every 2 years.

Arranging a Police Check

· Confirmation of an offer of employment or placement in direct client or student areas cannot occur until the completed National Police Certificate and any referee checks have been assessed and clearance given. 

· Applicants or volunteers presenting for interview are to bring proof of identity documents to the interview (includes birth certificate/ passport and driver’s license). A record will be kept that these documents have sighted by the Fitzroy Learning Network. Copies of the documents themselves will not be retained.

· At interview applicants or volunteers are to be advised:

· what information may be disclosed in the Police check process.

· that the information is being collected as a requirement to minimize risk to clients. .

· that the information is required as an endorsed Department of Human Services policy standard and that agencies are required to collect the information as part of their contractual arrangement with the Department.

· that by not providing the information the applicant will be withdrawing from the recruitment process or student placement or the ability to act as a volunteer with the Fitzroy Learning Network.

· The Police check process and the “Consent to check and release national police record” form (hereafter “the consent form”) are to be explained during the interview. Applicants or volunteers should be advised:

· to read both sides of the consent form and  to ask any questions they may have.

· that following appointment, the reference number of their National Police Certificate will be maintained on file while they are employed with the Fitzroy Learning Network, but that the certificate itself will be securely destroyed.

· that if they are eliminated from the recruitment process prior to reaching the provisional recommended applicant stage, then the consent form will be securely destroyed. 

· that if they are assessed as unsuitable due to a disclosable record from Victoria Police, and  any subsequent review process is unsuccessful, the Police check record will be securely destroyed.

· Each applicant or volunteer must complete and sign the consent form. The consent form is to be witnessed by the Volunteer Coordinator or other member of the interview panel.

· A certified copy of the proof of identity documents is to be made for forwarding to Victoria Police with the consent form.

· Victoria Police will return the completed check to the Fitzroy Learning Network.

· Where the recommended applicant or volunteer has a clear record or is cleared for employment by the assessment process, the recommendation to employ may be confirmed. 

· Where a provisional recommended applicant is not cleared, the Volunteer Coordinator or Executive Officer must:

· inform the unsuccessful applicant of the decision and its rationale.

· provide an opportunity for the unsuccessful applicant to discuss the results. Their National Police Certificate may be shown to them on request but, under Victoria Police Regulations, they must not be provided with a copy by the Fitzroy Learning Network. If they wish to obtain their own copy they must contact the Public Enquiry Service on (03) 9247 5907 for further information.

· inform the unsuccessful applicant that the National Police Certificate  and associated papers will be securely destroyed. 

Confidentiality of Police Checks

· The Victoria Police will release information to employers, community groups and other organisations only with the consent of the individual and on the understanding that once provided it will be regarded as strictly confidential. 

· During the recruitment process, completed National Police Certificates will be stored securely to ensure security and confidentiality. During this period only the Executive Officer and Volunteer Coordinator are authorized to access completed Police checks. 

· The National Police Certificate must not be forwarded to any other organisation or individual. No copy is to be made or given to the person on whom the Police check has been done.

· The National Police Certificate must not be incorporated into any manual or electronic database or filing system. On completion of the recruitment process, the reference number of the certificate and the date received should be recorded, and then the certificate must be securely destroyed.

Appendix C - documents for Computer Clubhouse members and their families

1. Computer Clubhouse Consent and Release Deed

2. Computer Clubhouse Code of Conduct for Members

3. What are the Risks?

1. Fitzroy Learning Network - Computer Clubhouse Consent and Release Deed

BACKGROUND

1. The Fitzroy Learning Network Inc (FLN) runs an after school program at the Computer Clubhouse on its premises (Computer Clubhouse Program).  The Computer Clubhouse Program enables people from 8 to 18 years of age to explore ideas and develop skills in the use of technology.

2. The Computer Clubhouse Program is supervised by the Computer Clubhouse Coordinator and conducted by FLN employees and volunteers (FLN Staff).

3. Application
3.1 The child who is the subject of this Deed is specified in item 1 of the Schedule.

3.2 The parent or guardian who is executing this Deed is specified in item 2 of the Schedule.

4. My child wishes to participate in the Computer Clubhouse Program, and to become a member of the Computer Clubhouse.

5. I am the parent or guardian of my child and provide the following consent and release.

PARENT OR GUARDIAN'S CONSENT AND RELEASE

6. I consent to my child's attendance at the Computer Clubhouse and participation in the Computer Clubhouse Program.

7. I consent to my child becoming a member of the Computer Clubhouse.

8. I release and forever discharge the FLN, FLN Staff and agents from any claim arising from any damage, loss or injury arising out of or in any way connected with my child's participation in the Computer Clubhouse Program, or membership of the Computer Clubhouse, including consequential loss, cost or damage (including loss of profits, loss of opportunity, and loss of revenue).

9. Indemnity
9.1 I indemnify the FLN, FLN Staff and agents and their respective assignees against all Claims, incurred or suffered from my child's participation in the Computer Clubhouse Program, or membership of the Computer Clubhouse.

9.2 A Claim referred to in clause 4.1, includes any actions, proceedings, suits, causes of actions, arbitrations, verdicts and judgments either at law or in equity or arising under statute, debts, dues, demands, claims of any nature, costs and expenses in any way arising out of my child's participation in the Computer Clubhouse Program or membership of the Computer Clubhouse, including any claim relating to:

9.2.1 personal injury or the death of any person;

9.2.2 loss or damage to any property;

9.2.3 breach of any person's intellectual property.

10. I agree that if FLN Staff or agents on duty at the Computer Clubhouse determine in their absolute discretion that it is necessary for my child to be given emergency health care for his or her health and safety, I consent to FLN Staff arranging for it to be provided.  I agree that the emergency health care may include first aid which is performed by a qualified first aid provider, or arrangements for my child to be taken to a medical clinic or hospital.

11. I understand that:

11.1 unless a direction is given by FLN Staff, my child may attend the Computer Clubhouse at any time during its operating hours; 

11.2 FLN Staff will not monitor my child's attendance at, or departure from, the Computer Clubhouse, subject to the After Dark Policy set out in clause 7 of this Deed; 

11.3 anything that occurs outside the Computer Clubhouse is my responsibility;

11.4 the Computer Clubhouse will be closed if insufficient staff are available; and

11.5 the Computer Clubhouse Coordinator may refuse any child entry to the Clubhouse if the number of children already attending the Computer Clubhouse has reached 30.

12. After Dark Policy for Children under 12
12.1 I agree that FLN Staff will direct my child to leave the Computer Clubhouse before 6:30 pm from 1 October to 31 March, or before 5:00 pm from 1 April to 30 September unless my child informs FLN Staff that he or she will be collected by a person listed as an authorised person in this Deed (Authorised Person).

12.2 I understand that if I do not collect my child, or arrange for an Authorised Person to collect my child:

12.2.1 FLN Staff will attempt to contact by telephone any other Authorised Person to arrange for him or her to immediately collect my child; and

12.2.2 if an Authorised Person cannot be contacted, my child will be taken to the Fitzroy Police Station.

12.3 I confirm that if my child chooses to leave the Computer  Clubhouse without the permission of FLN Staff:

12.3.1 FLN Staff will try to contact me by telephone, but will take no further action that evening; and

12.3.2 my child may not be permitted to attend the Computer Clubhouse, or participate in any further Computer Clubhouse Program sessions until an agreement is reached between me and the Clubhouse Coordinator.

13. Internet and Intranet

13.1 I acknowledge that my child may use the Internet while at the Computer Clubhouse.  I am aware that there are risks associated with Internet use including those identified on the attached 'What are the risks?' document.

13.2 I consent to my child using the Internet at the Computer Clubhouse.

13.3 I acknowledge that Computer Clubhouse members have access to the password controlled Village Intranet, which may include members' photos and profiles and can be accessed by staff and members of the International Computer Clubhouse Network.

13.4 I consent to my child using the Village Intranet.  

14. Surveys and photographs
14.1 I consent to my child taking part in surveys, interviews, and research for the evaluation of the Computer Clubhouse Program if he or she wishes to do so.

14.2 I acknowledge that if I sign the 'Consent to Photographs' section below, photographs may be taken of my child for use associated with the FLN or the Computer Clubhouse Program, including in promotional material.

15. Intellectual Property Rights

15.1 I confirm that any material, or representation of material, created by my child during the Computer Clubhouse Program or at the Computer Clubhouse is my child's property.

15.2 I grant the FLN on behalf of my child, a non-exclusive, royalty-free license to use the Intellectual Property referred to in clause 10.1 for purposes associated with the FLN and the Computer Clubhouse including for their promotion, or for educational purposes.

15.3 I agree that if my child uses any material, or representation of material, which he or she created during the Computer Clubhouse Program or at the Computer Clubhouse for any commercial or other purpose, he or she will acknowledge that the material was created with the support of the Fitzroy Learning Network Computer Clubhouse.

I confirm that I have read and understood this Consent and Release Deed.  By signing it I agree to its terms and consent to my child participating in the Computer Clubhouse Program and attending the Computer Clubhouse..

EXECUTED AS A DEED

	SIGNED SEALED AND DELIVERED by ............................................................. (Insert parent or guardian's name)  in the presence of:


	)

)

)




Witness

Photographs

I consent to photographs being taken of  my child for the purposes outlined in this Deed.

	SIGNED SEALED AND DELIVERED by ............................................................. (Insert parent or guardian's name) in the presence of:


	)

)

)




Witness

2. Computer Clubhouse Code of Conduct for Members

The Fitzroy Computer Clubhouse is a place where everyone can have some fun but we have to follow the code of conduct to keep everyone safe and happy. To become a member at the Clubhouse, you and your parents must agree to the code of conduct and sign below.

As a member, my rights are:

· To have at least forty five minutes of free time

· To use computers

· To speak up for myself

· To ask for advice and help

· To be safe in the Clubhouse

· To be treated equally and respectfully in the Clubhouse

As a member, my responsibilities are:

· To look after Clubhouse and other people’s property including computers and cameras.

· To treat others politely and with respect

· To take care of myself and not put anyone else in danger

· To tell the Clubhouse Coordinator if I am worried about something or feel unsafe

· To clean up after myself

· To not play games in project time

· To not to go upstairs

· To come directly to Clubhouse if that is what my parents and other people think I am doing

· To go directly home if that is what my parents and other people think I am doing

· Where material created at the Computer Clubhouse is to be used in any commercial or other forum, to acknowledge that it was created with the support of the Fitzroy Learning Network Computer Clubhouse.

Rules for Online Safety

	  1.
	I will not give out personal information such as my address, telephone number, parents’ work address/telephone number, or the name and location of my school.

	  2.
	I will tell the Coordinator right away if I come across any information that makes me feel uncomfortable. 

	  3.
	I will never agree to get together with someone I "meet" online.

	  4.
	I will never send a person my picture or upload my picture to a website. 

	  5.
	I will not respond to any messages that are mean or make me feel uncomfortable. It is not my fault if I get a message like that. If I do I will tell the Coordinator right away so that they can contact the service provider. 

	  6.
	I will participate in discussions about rules for going online. I will not access other areas or break these rules without the Coordinator’s permission.

	  7.
	I will not give out my Internet, email or any other password to anyone (even my best friends) other than the Coordinator.

	  8.
	I will check with the Coordinator before downloading or installing software or doing anything that could possibly hurt our computer or jeopardize my own or anyone else’s privacy.

	  9.
	I will be a good online citizen and not do anything that hurts other people or is against the law (like downloading illegal music or games).

	  10.
	I will help others to understand how to have fun and learn things online and teach them things about the Internet, computers and other technology.


Consequences of Behaviour Code Breaches

If you do not follow the Code of Conduct set out in this document, these are the consequences:

· If you breach the code of conduct you will receive 3 verbal warnings. If the breach persists, you will go into time-out.

· If you are sent to time-out 3 times, you will be asked to leave or your parents will be called to pick you up. 

· If you put yourself or other people in danger, you will go directly into time-out (no verbal warnings) and your parents will be called. Should your parents not be at home, a note will be sent home with you, detailing what has occurred. You will not be allowed to come back to the Clubhouse until your parents have spoken with the Coordinator.

· If there are ongoing code breaches (you are in time-out more than three times in a short period of time), you will not be allowed to come back to the Clubhouse until your parents have spoken with the Coordinator. You will not be able to return to the Clubhouse until we can be assured that you will adhere to the code of conduct (this may include a behaviour contract).

· If the code of conduct is breached after meeting with your parents, you may not be able to return to the Computer Clubhouse.

I agree to follow the Member’s Code of Conduct while at the Fitzroy Computer Clubhouse.

Member’s signature………………………………………………………………...

Parent’s signature………………………………………………………………….

Date………………………………………ignature...t my parents and other people think I am doing

onduct below: to keep everyone safe and happy. To become a member a
3. What are the Risks?

16. Internet use

At the Computer Clubhouse (the Clubhouse), your child may use the Internet.  We take measures to keep your child’s Internet use at the Clubhouse safe (such as introducing the attached Clubhouse Rules, training the members on safe Internet usage, Internet filtering, and banning instant messaging and chat rooms).  In spite of these measures, there remain risks associated with Internet use including the following:

Exposure to Inappropriate Material

A child may be exposed to inappropriate material that is sexual, hateful, or violent in nature, or encourages activities that are dangerous or illegal.  Children could seek out such material but may also come across it on the web when they are not looking for it via chat areas, email, or instant messaging.

Predators on the Internet

A child might provide information or arrange an encounter that could risk his or her safety or the safety of other family members.  In some cases child molesters have used chat areas, email, and instant messages to gain a child’s confidence and then use that confidence to arrange a face-to-face meeting with the child.

Harassment and Bullying

A child might encounter messages via chat rooms, email, or his or her mobile telephone that are belligerent, demeaning, or harassing. 'Bullies,' typically other young people, often use the Internet to bother their victims.

Use of chat rooms, instant messaging and looking at or seeking offensive websites are banned at the Clubhouse.  Bullying and harassment will not be tolerated at the Clubhouse and any instances must be reported.

17. Other Children ]
The Clubhouse is open to all children aged between 8 and 18.

All parents and children are required to sign the Computer Clubhouse Code of Conduct for members (Code).  The safe and effective operation of the Clubhouse relies on all children complying with the Code.  If any child experiences bullying or other difficulties with other children or FLN staff at the Clubhouse, he or she should be encouraged to report the difficulties to the Computer Clubhouse Coordinator or to the Executive Officer of the Fitzroy Learning Network. 

18. Travel to and from the Clubhouse

The Clubhouse is an educational service and parents or guardians are responsible for their child's attendance.

The Fitzroy Learning Network (FLN) and the Clubhouse do not require children to stay at the Clubhouse for any amount of time, except that children under 12 years of age must comply with the 'After Dark' policy.  The 'After Dark' policy is set out in the Consent and Release Deed.

FLN and the Clubhouse do not take any responsibility for children's travel to and from the Clubhouse.  However, FLN strongly advises parents or guardians to supervise their children's travel.  Children may be exposed to the following in their travel to and from the Clubhouse: 
18.1 Road Traffic

Unattended children can become involved in car accidents when exposed to traffic (e.g. crossing the road).

18.2 Harassment and Bullies

Bullying and harassment can take place.

18.3 Accidents

Children can have accidents and injure themselves.

18.4 Getting Lost or Distracted

Children may get distracted or lost (eg. they may go to the shops, library, to a friend’s house, or elsewhere).

3.5
Risk of Harm from People

Unattended children may be at risk of physical or emotional harm or sexual assault from people they encounter while travelling to and from the Clubhouse.  
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